Room Attendant

The Hotel Minneapolis has a unique personality of its own and offers an innovative, affordable style and
comfort to both on-the-go professionals and leisure travelers who seek quality and experience rich
hospitality.

The hotel is managed by Morrissey Hospitality Companies located in downtown St. Paul. MHC is an
experienced market leading Management Company that was born out of a passion and appreciation in
providing heartfelt authentic hospitality. The hotel is a Doubletree Hotel, one of Hilton Hotel
Corporation’s family of brands. Doubletree’s Brand Promise is to offer exceptionally warm and caring
service where guests feel welcome and appreciated. We are continuously scoring #5 out of 209
Doubletree Hotels in the country!

Primary Duties:

e Greets guests immediately with courteous and friendly acknowledgement

e Check and restock housekeeping carts

e  Strip dirty lines/towels and remove used amenities from room/suite

e (Clean rooms/suites, as assigned, to hotel standards which includes: making beds, cleaning
bathrooms, dusting, vacuuming, washing windows and mirrors

e Reports maintenance deficiencies in order to maintain room compliance with hotel standards
and procedures

e Replenishes lines and guest amenities

e Respond to special requests by guests

Requirements:
The individual must possess the following knowledge and skills:

e Ability to clean a minimum of 16 rooms per day

e Ability to arrive at work on time and when scheduled

e Physically able to move large objects such as: carts, large bags of linen, ironing board

e Physically able to operate equipment such as: vacuum cleaners, brooms, spray bottles

e Ability to read and recognize room/suite numbers

e Ability to communicate effectively with guests and team members verbally or in written form

e Ability to learn, follow and enforce standards for cleanliness

e Ability to follow all safety standards/procedures and able to recognize and act in emergency
situation

Benefits: Medical; dental; paid life insurance, short and long term disability; holiday pay, paid time off,
team member travel program, meals.

Apply online at: http://www.thehotelminneapolis.com; or mail your resume to: The Hotel Minneapolis,
Attn. Human Resources, 215 4th Street S., Minneapolis, MN 55401 or FAX your resume to 612-215-5463.

All employees are required to successfully complete a background check and drug test. The Hotel
Minneapolis is an Equal Employment Opportunity Employer.
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